
To send a message to your provider in MyChart, click on the Messages button from the home page 
or select Message or Ask a Question from the Main Menu drop down. This will take you to the 
Message Center. 

 

 

 

 

 

 

 



From Message Center, you can access previous conversations with your provider. Choose Send a 
message to send a new message. 

 

 

You will be prompted to select the type of message you need to send. 

 



After selecting a prompt, enter your Subject and Message and click Send 

 

 

Delete the entire InBox section – there is no Inbox in MyChart.  

Messages from your doctor’s oIice will appear on your home page and in the Messages Center 

 



 

 

Delete the Refill Rx request – this is covered in the Prescription refill pdf. 

I think you can delete the Ask Customer Service section – its one of the message type prompts that 
patients see when they choose to Send a Message. If you want to keep it, here is a screenshot 

 

 

I would delete the Sent Messages section – there is no sent messages tab. Previous messages can 
be viewed in the Message Center as “Conversations” 



 


